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M/s Smruti Enterpriscs,
llO:435-442, Jaya Nagar, Kanisi Ilata
llcrhampur, Dist. Ganj am,
Odisha-760001
Contact:-7377939883
Il-mail: -niranj an56789@gmail.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Serviccs

in train no. l8l 17-l8,IlOU-GNl'It.
llcf: Limitcd E-Tcnder no. 20231[RCTC/TSV/06/SBI'TEMBEIU29 opened on
L9.09.2023.

Witli rcfcrencc to the subject mentioned above, it has bcen deoidcd to award you the

temporary liccnsc for provision of on-board catering Scrvices in abovc mentioncd train
without pantry Car (through TSV) for a pcriod of 06 months or takeovcr of services by ncw
Liccnsee/I{ailways/IRc'fc, whichever is earlier, purely on adhoc basis subjcct to terms and

conditions enshrincd in the tender document, which shall form part of the licensc. l'he above

award of temporary licensc is subject to the terms and conditions of bid document and
(iovcrnmcnt of India dircctivc to contain Covid.

A) In vicw of thc abovc, you arc required to submit thc Lctter of acccptance within five(05)
working days of issuance of LOA along with security deposit to be submitted in
corporatc office as detailcd bclow. The License lcc is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
opcration whichever is later at conoerned zone.:-

Liconsc fcc : I{s. 210914301-

GS'l'@l8% : Rs. 37,697/-
fotal = Its 2,47,1271-(to bc paid at IIICTC ISCZ)
Sccurity deposit : Rs 24,713/- (10% of thc contract value for 06

Months to be submitted within 05 working days as

advised by IRCTC. (to bc dcposited in CO as pcr
bank details providcd herein)

Spl. Security deposit : NIL
llDS dcposit = lls. 4,943/- (to be paid at IIICTC ISCZ)

Ilank account dctails of II{C'[C/CO is as under:-

Account Namc Indian I{ailway Catering & 'I'ourism

Corporation I-td.
Account Number 000705002t69
Account'fype Current
Ilank Name ICICI Bank
Ilranch Connaught Place Dclhi

IFSC Codc rcIC0000007
rrrfa.rraia alzd=m * 

"
J uhccues-will-nolbe accepted

.Xtd36ltt"
: 011-23311259cfiqo \'{ offiie

Regd. & corp. office: 11th Floor, statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, Fax:011-23311259
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Quotcd LF' plus applicable GST for 06 months as per tcrms and condition of liccnse to bc

submitted at II{CTC/SCZ.Bank account details of II{CTC/ SCZ is as undcr:-

Account Name Indian Itailwav Caterins & Tourism Corporation I-td.

Account
Numbel

00210350000387

Account'I'ype Cument

Rank Namc I ID]r(l llank
Rranch Lakdikapul. I lvdetabad
IFSC Code IIDFCOO()O()2l

8*Cheques Wl-ll not be acceDted

'l'herc is no provision for dclayed payment and failure to pay as pcr schedule shall be treatcd
as 'dclault' and action shall be taken in accordance with tender conditions.

Invoicc will be issued afler receipt o1'paymcnt along with GS'l'number and billing address

provided for thc salne.

A) You are required to start the provision of catering service s as per advisc of IIICTC/SCZ.

B) l,'irst day of start of catering scrvices in the train will bc trcatcd as date of commcnccmcnt
o1 Onboard Catering Services.

C) You arc rcquired to submit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addresses for approval of IRC1'C. 'l'he same should bc submitted as

indicated in the enolosed format for acceptance letter.

D) If you fail to accept the offcr o1'award of License or fails to remit licensc fee, within the
stipulatcd timc as advised by II{CTC, Action will bc takcn as per terms of clause no. 3.5 of
Gcneral Conditions of license- section onc.

E) Supply/sale of I{ailneer is to be made in the train in tcrms of clause no. 2.I.a @) & (b) of
Scopc of Work of thc tendcr condition on MRP.

F-) Point of Sale machines as per clausc 2.3.5 of tender document has to bc ensurcd.

G) All PAD items of brands approvcd in Category A and A special by IRC fC are only to
bc sold in the train.

ID IitC'fC approvcd, Packed brandcd RTII items like poha, lJpma, Veg mcal, Combo meal
etc. with FSSAI liccnse and MI{P, with best bcfore date has to madc available in train in
addition to Cooked Food.

I) Strict compliance of guidelines issued by Government of India, MIiA and this officc for
COVID-19, in this regard, should be followed and any violation thcrcof shall invoke
pcnalty which may cxtend upto tcrmination of contract.

.*ryr.e,l2t
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J) Award of license is subjeot to the final outcome of WPs filed in diffcrent Fligh Court'

K) 'l'hc tcrms & Condition of bid dooumcnt is an integral part of this letter of Award.

L) 'l'his issucs with approval ol Competent Authority.

Kindly acknowlcdge the reccipt of this letter.

aV;$il/!.
(Jaspal Singh)

Manager/Tcndering
For GGM/Proc.

Ilncl: -'f endcr I)ocument

Copv:-

- GGM/SCZ - to provide date ol commencement as per present train schcdulc.

- GGM/MCS - for kind information and necessary action pleasc.

- AGM/MCS - for kind information and nccessary action pleasc.

- AGM/l'in - for kind infonnation and necessary action plcase.

- Central Control - for kind information and neccssary aotiotl please.

- AGM-IT - lor kind information and uploading on IRC'IC Portal.
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F-ormat for acccptance of award of tcmporary licensc
(To be given on company/firm's letter hcad)

Group (]eneral Manager/SCZ
II{CTC/SCZ

Sub: Award of temporary liccnsc -cum- commcncement of C)n-board Catcring Ser-viccs

in train no. 18117-1t1, ROU-(]Nl'll.
l{cf: Your officc lctter no.2023/IIICTC/TSV/06/SEI'TEMBEIU29 dt. 20.09.2023.

With rcfercnce to above, I/wc hcreby convcy mylour acceptance of the tcrms and conditions

of thc tcmporary license.

Sccurity dcposit as por clausc 2.8 of Gencral conditions of licensc- section one'fO BE I'AII)
AT COITI'OIIATE OFFICII:-
'I'rain no. Security

deposit
Total Bank Details Demand drafl/Ilankcrs

ohcque/I{TcSNEFT No./llank
Guarantee

Liccnsc fcc as per clausc no. 2.9 of Gcncral conditions of license- section one 'l'O BII I'AII)
A'I'SCZ
'frain

no.
Licensc l,'ce GST

@r8%
Total Bank

Dctails
Demand draft/Bankers
cheq ue/R'l'GSA{IIF'i' No.

liurther, dctails of meals (I)/F, lunch & dinner), pick up looations lor the abovc trains are as

under:-

Train no. Service Details of mcal
supply unit along
with address

Name of contact
person of the meal
sunply unit

Phone no. of
contact
Derson

t8tt7 B/F

181 18 Dinner

IilCl'C or its authorized pcrson or nominated agency is frcc to inspect thc above premises as

and whcn required.

IlWe amlare ready to commence scrvices in the above train as per advisc of IRCTC.

Signaturc:
M/s
Name of authorized
person
f)ate

.#'rg1"'
ud*l{o

Placc
Seal of the licensec


